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GULBARGA ELECTRICITY SUPPLY COMPANY LIMTED

PHONE:08472-265990

MOBILE:9480849099

E-mail:aeecsd3gescom@gmail.com

Office of the

Asst Executive Engineer(Ele)

0&M City Sub Division-Ii]

GESCOM,Gulbarga.

No. AEE/CSD-111/GLB/AAO/AE(T)/2022-23/ \ ). %~ O

DATE:

2> V1 92

Encl:

Proceedings & Photos

COMPLAINS OF CONSUMER INTERACTION MEETING HELD ON 19.11.2022 AT CSD-Ill, GESCOM KALABUARGI

OFFICIAL'S PRESENT IN THE MEETING

Name Designation Sub-divison/Unit
Sri.Vishwanath Reddy = |AEE(Ele) CSD-1II
Sri.Pramod AAQ CSD-IlI
Sri.Praveen AE(Ele) Section Officer Unit No.07
Sri.Lakhansingh AE(Ele) Section Officer Unit No.08
Sri.Sharanappa AE(Ele) Section Officer Unit No.12
Md.Ateeque AE(Ele) Section Officer Unit.No.17
Khaja Hussain JE(Ele)/]TA CSD-11I

Proceedings of the Consumer Interaction Meeting held in the premises of CSD-3 on Dated.19.1 1.2022(Saturday) to solve

the issues of consumer coming under CSD-IIl office, GESCOM Kalaburgi.

At the outset the Asst.Executive Engineer(Ele), 0&M City Sub Division-3 GESCOM ,Kalaburgi welcomed all the Officers
and Consumers for the meeting & Reviewed in detail.

The Following Issues of the Consumer were discussed & resolved.

SLNo. Unit.No.

Name of the Consumer

A/cld/R.R.No.

Nature of
Complaint

Remarks

1 Unit-08

Shiyasharanapba
{ {

4164391000

Bill Complaint

Brought the FR from Field by
the concerned Section
Officer and issued the Bill as
per FR

2 Unit-08

Shivasharanappa

3380591000

Bill Complaint

Brought the FR from Field by
the concerned Section
Officer and issued the Bill as
per FR

3 Unit-17

Abdul Sultan

23543

Bill Not issued

Issued the bill by collecting
the Correct FR from the the
Field

4 Unit-08

Dulamma

9922038115

Bill Not issued

Issued the bill by collecting
the Correct FR from the the
Field

5 Unit-08

Sujatha

9046570197

Bill Not issued

Issued the bill by collecting
the Correct FR from the the

Field




LIyl 49 3

SLNo. Unit.No. |Name of the Consumer| A/cld/R.R.No. Nature of Remarks
Complaint
Abnormal Bill Verified the bill and issued
6 Unit-07 Bashiruddin LGC595 ‘ Al B jetter to AEE(Ele) LT Ragir
Issued .
for Meter Testing
MNR meter gﬁ,,,,fsg},,&'!‘* ck
. Iready changed, | Apdate the R&R and issue
7 Ul'ﬂt'lz B ¢ € [ $ a y g ’
asanappa 25062 But not updated {the bill
in system
Brought the FR from Fielc
. the concerned Section
8 Unit-07 i i iss
Ifhikar 2271262202 Bill Not issued Officer and issued the Bil
per FR
Brought the FR from Fiel
9 Unit-08 Aravind Guruji 713370240 Bill Not issued | concerned Section

Officer and issued the Bi
per FR

“he Officers present accepted to solve the issues within stipulated time as per the complaint raised by consumers.
"he Meeting was concluded at 01:30PM

~opy submitted for kind information:
' The Chief Engineer (Electy) Corporate planning, GESCOM Kalaburagi.
» The Superintending Engineer (Ele) 0&M Circle GESCOM Kalaburagi.

, The Executive Engineeer(Ele) 0&M City Division GESCOM Kalaburagi.

VIF/0C

Assistant Executive Engine
0&M City Sub-Division-
GESCOM Kalaburagi

illy
C&éc’ ”QL

(Ele)
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GULBARGA ELECTRICITY SUPPLY COMPANY LIMITED

Pl > No: 9480849095
one No: 9480849095 Office Qf the,

lsi—M:iil:aeecsdél@gnmillce;)m . ‘
| ~ Asst Executive Engineer (Ele)

0 &M CSD-IV, GESCOM,
, Kalaburgi

No: AEE/AE(T)/CSD-1V/GIN/2022-23/208] | Date: 0513 vi— .
Fncl: ' |
OFFICIAL’S PRESENT IN THE MEETING

- Name Designation - Sub-Division/Unit
Sri.Azim Pasha AEE CSD-1V
_Sri.Pavan ' AAO CSD-1V
Sri.Sandesh .KT AE(T) CSD-1V
Sri.Sidramappa AE(Ele) Section Officer Unit-06
Sri.Bhushankumar | AE(Ele) Section Officer Unit-13

Sri. Srinivas AE(Ele) Section Officer Unit-14
- Sri.Abdulwasim AE(Ele) Section Officer - Unit-15 ;
Sri. Bapugouda AE(Ele) Section Officer | Unit-16

Proceedings of the Consumer Interaction Meeting held in the premises of O&M City Sub
Division- IV on Dated. 19-11-2022 (Saturday) @ 03:00PM to 05:30PM to solve the issues of
consumer coming under CSD-1V office. GESCOM. Kalaburagi.

At The outset the Asst. Executive Engineer (Ele), O&M City Sub Division- IV, Gescom.
Kalaburagi welcomed all the Officers and Consumers for the meeting & Reviewed In detail.

The Following Issues of the Consumer were discussed & resolved.

CSENo. o Unit No. Name of the Ade Id/ RR No./ » Nature ot Remark
| Consumer Mobile No. Complaint

Phe consumer
enquired about

a1 Unit-06 Sri. Sharanu | AC/ID.0824758204 monthly bill resolved
/o Suresh | Ph.No.9141841717 | stated that the bill
patil is high.

The consumer
requested to
0z Unit-15 Sri. Zubair RR.No. ED1916 provide 2months resolved
Ph.No.B103586816 | bill as the RR No.
transferred from

. OSb-L
Enquiry about |
Sri. change of Name
03 Unit-14 | Meheboob | === whether resolved |
. completed or not. |




)Ctb vvhen Ko 4.

[ Asked work order |
{meter purchase
letter shall be

i
i
i

‘ 04 Unit-13 | Sri. Ayyanna | ~=---- | generated online  resolved
Gouda I with Work order
Quantity

Meeting was concluded at 05:30PM.

Asst. Executive Engincer (Ele.)
O&M, CSD-1V, GESCOM,
Kalaburgi
Copy submitted for kind information:

I. The Chief Engineer (Electy), Corporate planning, GESCOM, Kalaburagi.
2. The Superintending Engineer(Ele) O&M Circle, GESCOM, Kalaburayi.
3. The Executive Engineer(Ele) O&M City Division, GESCOM, Kalabu raui.
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Office of the
Asst Executive Engineer(Ele)
O&M,Sub Division, GESCOM

Gulbarga Electicity Supply Company Limited

E mail: aeechowdaput@gmail.com

Encl: :

Chowdapur..
No:AEE/AE(T)/CHP/2022-23/ | 445 —.49 Date : 1§ /0/ |po 3
To

The Executive Engineer (Ele)
O&M Rural division-1
GESCOM,Kalaburgi

Sir,
Sub : Submission of Jana Spandana Meeting proceedings
conducted on 28.11.2022

Adervrting the above, | would like to state that the Jana
Spandhana Sabhe conducted on dated 28.11.2022 at 11:00 AM at

Atnoor Village of Chowdapur sub Division
I 'am here with enclosing the details of meeting proceeding and
are as follows:-
1) The meeting proceeding
2) The photo copies

3) The attendance
This for your kind and further needful action.

Your faithfully

Asst Executige Engineer(Ele)

O&M,Sub Division, GESCOM
Chowdapur.

Copy submitted for kind information to:

1) The superintending Engineer Ele,0&M Circle GESCOM Kalaburgi.
2) M/F
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Gulbarga Electricity Supply company limited
‘ Consumer interaction meeting O & M Sub-division
‘ Chowdapur on Dated 28.11.2022
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